STATE OF SOUTH CAROLINA

BEFORE THE PUBLIC SERVICE COMMISSION

In Re: APPLICATION OF BUDGET PREPAY, Docket No. 2011- -C
INC d/b/a/ BUDGET PHONE FOR

DESIGNATION AS A NON-RURAL

WIRELESS ELIGIBLE

TELECOMMUNICATIONS CARRIER

APPLICATION OF BUDGET PRE-PAY, INC. FOR DESIGNATION AS A
NON-RURAL WIRELESS ELIGIBLE TELECOMMUNCIATIONS CARRIER

Budget Prepay, Inc. (“Budget” or the “Company”) pursuant to §214(e)(2) of the
Communications Act of 1934, as amended (the “Act”),' §54.101 through §54.207 of the
rules of the Federal Communications Commission (‘FCC”), and 26 S. C. Code Ann.
Regs. 103-690 and other applicable rules and regulations of the Public Service
Commission of South Carolina ( “PSC” or “Commission”) hereby requests that the
Commission grant Budget additional designation as a wireless Eligible
Telecommunications Carrier (“ETC”) in areas served by non-rural Incumbent Local
Exchange Carriers “ILECs” in South Carolina for the purpose of receiving support from
the federal Universal Service Fund (“USF”) to provide wireless service under its Low-
Income program for Lifeline Assistance and Link-Up services. Budget does not seek
ETC designation to offer services supported by the high-cost program.

As demonstrated herein, Budget satisfies all the statutory and regulatory
requirements for designation as an ETC in the State of South Carolina. Because of the

public interest benefits for the State of South Carolina, and because this Commission has

Y47 Us.C. 8214(e)(2).



previously granted ETC designation to Budget on a wireline basis, the Company
respectfully requests that the Commission expeditiously approve this Petition. Budget has
also petitioned and has been granted wireless ETC designation in Arkansas and Louisiana.
l. INTRODUCTION
A. Background

Budget is a Louisiana corporation? and is authorized by the South Carolina Secretary
of State to conduct business in this State.® Budget is a competitive local exchange carrier
(*CLEC”) and interexchange carrier (“IXC”) providing basic local exchange services and
long distance services in wire centers served by the non-rural ILECs.* Budget provides
service over a combination of its own facilities, including leased transport lines, leased
loops, and through resale.

Budget obtained authority to provide local exchange telecommunications services in
South Carolina in Docket No. 1999-512-C, via Order Number 2000-289 issued on March
24, 2000. In Docket No. 2002-291-C, Budget was authorized to provide IXC services on
March 19, 2003, via Order No. 2003-163. On January 10, 2010, the Commission issued
Order No. 2010-25 in Docket No. 2009-276-C, designating Budget as a “wireline” ETC for
purposes of offering Lifeline and Link-Up support. Thus, Budget is already eligible to receive
low-income universal service fund support, including Lifeline and Link-Up services within
certain areas served by AT&T.

Budget is now seeking additional authority to provide commercial mobile radio

service (“CRMS” or “wireless™) services as part of its low income service offering.

2 Budget Phone was incorporated in the State of Louisiana on May 1, 1996 (Charter/Organization ID. 34525907D). The principal
office of the Company is located at 1325 Barksdale Blvd, Bossier City, LA 71111.

% See Amended Certificate of authority filed in Docket 1999-512-C
* Order No. 2000-289 and Order No. 2003-163.



B. Contacts
Budget’s contact name and address are set forth below:

R. Danny Hyde, Il
Budget PrePay, Inc.
1325 Barksdale Blvd
Bossier City, LA 71111

Budget’s counsel in this matter is set forth below:

John J. Pringle, Jr., Esq.

Shaun C. Blake, Esq.

ELLIS, LAWHORNE & SIMS
1501 Main Street, 5th Floor
Columbia, SC 29201

Post Office Box 2285
Columbia, SC 29202

Tel: (803) 254-4190

Fax: 803/779-4749
jpringle@ellislawhorne.com

1. BUDGET'S WIRELESS SERVICE OFFERING SATISFIES THE
REQUIREMENTS FOR DESIGNATION AS AN ETC TO SERVE THE
DESIGNATED AREAS

A ETC Legal Requirements
Section 254(e) of the Act, provides that “only an eligible telecommunications
carrier designated under section 214(e) of this title shall be eligible to receive specific

Federal universal service support.” Section 214(e) (1) and (2) of the Act require state

commissions to designate as an ETC, throughout the service area for which ETC status is

sought, any common carrier that (i) offers services that are supported by federal universal
service support mechanisms, either using its own facilities or a combination of its own
facilities and resale of another carrier’s facilities, and (ii) advertises the availability of

such services and the charges using media of general distribution

1. Eligibility and Identification of the Service Area.


mailto:jpringle@ellislawhorne.com

Budget is a common carrier as that term is defined in the Act® and, as such, is
eligible for designation as an ETC. Further, Budget has received ETC status in South
Carolina for its wire line services. Budget is currently requesting that its ETC status be
extended to include wireless services and the FCC has recognized that
telecommunication providers offering wireless services are eligible to be designated as
ETCs.®

Section 214(e) (2) of the Act provides that ETC designation shall be made for a

“service area” designated by the state commission. Section 214(e) (5) of the Act
provides that the “service area” shall be a “geographic area established by the State
commission.” Attached hereto as Exhibit A is a list of the exchanges for which Budget
is seeking ETC authority for its wireless services, consisting of wire centers of the non-
rural ILECS.
2. Supported Services
Section 214(e) (1) (A) of the Act requires that an ETC offer the services that
are supported by federal universal service support mechanisms (“Supported Services”)
either using its own facilities or a combination of its own facilities and resale of another
carrier’s services. Budget will provide each of these required services, identified in 47
C.F.R. 8 54.101, throughout its designated service area utilizing a combination of its
own facilities and resale of wireless services, as indicated below:
1. Voice-grade access to the public switched telephone network — Budget will

provide its customers with the ability to make and receive calls on the public
switched telephone network.

® 47 USC §153 (h)(10).

® Federal-State Joint Board on Universal Service, First Report and Order, 12 FCC Rcd 8776, 8858-59 (1997) (“First Report and
Order”).



Local Usage — ““Local usage” means an amount of minutes of use of exchange
service, prescribed by the FCC, provided free of charge to end users.”” The
FCC has interpreted its rule as requiring carriers to offer customers rate plans
offering varying amounts of local usage.® Though Budget may ultimately
decide to expand the number of Lifeline service plan options available to
eligible Lifeline customers, Budget intends to initially offer qualifying
customers an “unlimited talk & text” wireless plan that will provide unlimited
local usage, as well as another plan with 250 free minutes of local usage.
These plans satisfy the “local usage” requirement.

Dual-tone, multi-frequency (“DTMF”) signaling, or its functional equivalent —
Budget satisfies this requirement by providing signaling that is functionally
equivalent to DTMF.

Single-party service or its functional equivalent — Budget will meet this
requirement by providing a dedicated message path for the length of its
subscribers’ calls.

Access to emergency services — “Access to emergency service” includes
access to services, such as 911 and enhanced 911 (“E-911"),

provided by local governments or other public safety organizations. All of the
phones that Budget distributes are capable of delivering automatic numbering
information (“ANI”) and automatic location information (“ALI”), and
otherwise satisfy applicable state and federal E-911 requirements.

Access to operator services — “Access to operator services” means access to
automated or live operator assistance provided to a customer to arrange for
billing or completion, or both, of a telephone call. Budget meets this
requirement through its own live operators employed by Budget that are
available to assist customers.

Access to interexchange service — With respect to wireless carriers, “access to
interexchange service” means access to the functional equivalent of the use of
the wireline telecommunications loop, as well as that portion of the switch
that is paid for by the end user, necessary to access an interexchange carrier’s
network. Budget meets this requirement by providing all of its subscribers
with the ability to make and receive interexchange or toll calls. Budget will
rely on its own switches located in Dallas, Texas, and Shreveport, Louisiana,
to provide access to some interexchange services (for routing certain domestic
and all non-domestic calls).

747 C.F.R. §54.101(a)(2).
8 See Western Wireless Corp., Petition for Designation as an Eligible Telecommunications Carrier in the
State of Wyoming, CC Docket No. 96-45, Memorandum Opinion and Order, 16 FCC Rcd 48, 52 1 10



8. Access to directory assistance — “Access to directory assistance” means access
to a service that includes, but is not limited to, making available to customers,
upon request, information contained in directory listings. Budget meets this
requirement by providing access to directory assistance to customers. Budget
subscribers will be able to dial 411 or #4007 to reach directory assistance
from their mobile phones. Budget‘s own switches and facilities will be used to
provide access to directory assistance.

9. Toll limitation for qualifying low-income consumers — “Toll limitation”
includes the offering of either “toll control” or “toll blocking” to qualifying
low-income customers, as a means of limiting or blocking the completion of
outgoing toll calls. Budget will offer toll limitation service using its own
facilities to qualifying low-income customers, as requested.

3. Advertising Supported Services

Section 214(e)(1)(B) of the Act and 26 S.C. Code Ann. Regs. 103-690.C (a)(7)
require that an ETC advertise the availability of Supported Services and the related charges
using media of general distribution. ETCs are also required to publicize the availability of
Lifeline and Link-up services in a manner reasonably designed to reach those likely to
qualify for such services.? Budget certifies via the affidavit attached as Exhibit B that it will
advertise the availability of the Supported Services throughout its designated non-rural
ILEC service areas using media of general distribution in a manner that is designed to reach
those likely to qualify for such services. Budget will use a variety of media resources
including point of sale material of various kinds, onsite merchandising, banners, customer
direct mail, customer brochures, television, and print media. In addition, Budget agrees to

comply with all form and content requirements, if any, promulgated by the FCC or this

Commission in the future and required of all designated ETCs.

947 C.F.R. §54.405(b) and §54.411(d).



4. Provision of Supported Services Through the Use of Own
Facilities and Resale of Another Carrier’s Services

Section 214(e)(1)(A) of the Act states that ETCs shall offer services, at least in
part, over their own facilities,"* and 47 C.F.R. § 54.201(i) prohibits state commissions
from designating as an ETC a telecommunications carrier that offers Supported Services
exclusively through the resale of another carrier’s services. The FCC required, pursuant
to 47 C.F.R. § 54.201(d), that “[a] common carrier designated as an eligible
telecommunications carrier...shall be eligible to receive universal service support...and
shall, throughout the service area for which the designation is received,” . .. “[o]ffer the
services supported by federal universal service support mechanisms...either using its own
facilities or a combination of its own facilities and resale of another carrier’s
services.”** As explained by the FCC:

“We adopt the Joint Board’s analysis and conclusion that a carrier need

not offer universal service wholly over its own facilities in order to be

designated as eligible because the statute allows an eligible carrier to offer

the supported services through a combination of its own facilities and

resale.”"?

When a carrier is relying on a “combination” of resold services and those provided using
its own facilities, like Budget, a state commission is directed to grant ETC designation

13 used by the applicant and cannot require the facilities

“irrespective of the technology
to be in the “relevant service area” as long as the facilities are used “to provide services
designated for support...within the service area.”** Further, there is no state or federal

definition or requirement as to the number of or the amount of the Supported Services

19 The FCC has defined the term “facilities” to include “any physical components of the telecommunications network that are used in
the transmission or routing of the services that are designated for support”* (emphasis added). 47 C.F.R. §54.201(e).

1 See 47 C.F.R. § 54.201(d) (1).

12 See First Report and Order at 1169.
13 See 47 C.F.R. § 54.201(h).

14 See 47 C.F.R. § 54.201(g).



that an ETC must offer via its “own facilities.” The FCC stated in the First Report and
Order that:
“Although the Joint Board did not reach this issue, we find that the statute
does not dictate that a carrier use a specific level of its “own facilities” in
providing the services designated for universal service support given that
the statute provides only that a carrier may use a “combination of its own
facilities and resale” and does not qualify the term “own facilities” with
respect to the amount of facilities a carrier must use. For the same
reasons, we find that the statute does not require a carrier to use its own
facilities to provide each of the designated services but, instead, permits a
carrier to use its own facilities to provide at least one of the supported
services.” See First Report and Order at ] 1609.
As long as an ETC offers any portion of the Supported Services through the use of its
“own facilities,” whether or not such facilities are located in the designated service area,
it will satisfy the “own facilities” requirement and qualify for both Lifeline and Link Up
support.®
Budget certifies by the attached affidavit, Exhibit B, that it will offer the services
that are supported by the federal universal service support mechanisms by using its own
facilities or a combination of its own facilities and resale of services acquired from a
wireless provider through existing negotiated and executed agreements. Consistent with
the requirements of 47 C.F.R. § 54.201(d) (1), Budget will rely on a combination of

resold services, which the Company will obtain through agreements with its underlying

wireless provider, and Budget-owned facilities, which consist of switches and facilities

13 1t should be noted that the FCC, in the First Report and Order, expressed concerns that a strict interpretation of the term “facilities”

would violate the FCC’s express policy of competitive neutrality stating:
“We also decline to adopt a more restrictive definition of the term “facilities,” as some commenters suggest.
For example, we reject the suggestion that we define “facilities” as both loop and switching facilities based on
our concern that such a restrictive definition would erect substantial entry barriers for potential competitors
seeking to enter local markets and, therefore, would unduly restrict the class of carriers that may be designated
as eligible telecommunications carriers. Rather, we conclude that the definition of “facilities” that we adopt
will serve the goals of universal service and competitive neutrality to the extent that it does not dictate the
specific facilities that a carrier must provide or, by implication, the entry strategy a carrier must use and,
therefore, will not unduly restrict the class of carriers that may be designated as eligible.” See First Report and
Order at { 153.



located in Dallas, Texas and Shreveport, Louisiana. Budget’s own facilities and
switches will be used to provide some of the supported services, including access to
directory assistance, access to some interexchange services (for routing certain domestic
and all non-domestic calls), the provision of toll limitation services and access to operator
services, as that term is defined in 47 C.F.R §54.101(a)(6). Through these means, Budget
is able to offer all of the services and functionalities supported by the FUSF throughout
its designated service area.*°
B. Additional Eligibility Criteria

The FCC, in its March 17, 2005, Report and Order established additional criteria
that all ETC applicants must satisfy in order to be designated as an ETC, which include:
(1) a commitment and ability to provide the Supported Services throughout the
designated area; (2) the ability to remain functional in emergency situations; (3)
commitment to satisfy consumer protection and service quality standards; (4) offering
local usage comparable to that offered by the incumbent LEC; and (5) an
acknowledgement that it may be required by the FCC to provide equal access if all other
ETCs in the designated service area relinquish their designation pursuant to Section
214(e)(4) of the Act.” South Carolina has also promulgated these same requirements in

26 S.C. Code Ann. Regs. 103-690.

16 See 47 C.F.R. §54.101(a).
17" See Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, 20 FCC
Rcd 6371 (2005) (“ETC Order”), at 6386-87



1. Commitment to Provide and Advertise the Supported Services

a. Commitment and Ability to Serve All Customers
Making a Reasonable Request for Service

Pursuant to 26 S.C. Code Ann. Regs. 103-690.C (a)(1)(A), Budget will provide its
services throughout its service area to all customers making a reasonable request for
services. Because the wireless service provider and Budget’s own facilities are
operational, Budget will be able to commence offering its Lifeline and Link-up service
programs to all qualified consumers soon after it receives approval from the Commission
and upon implementation of procedures and internal systems necessary, such as the
distribution of sales materials to authorized agent locations.

b. Advertising and Outreach Program

26 S.C. Code Ann. Regs. 103-690.C (a)(1)(C) requires an applicant to submit a
two-year plan “describing the carrier’s plans for advertising and outreach programs for
identifying, qualifying, and enrolling eligible participants in the Lifeline and Link-Up
programs.” Attached as Exhibit C is the required marketing plan.

2. Ability to Remain Functional in Emergency Situations

47 C.F.R. 8 54.202(a)(2) and 26 S.C. Code Ann. Regs. 103-690.C(a)(2) require
that an ETC demonstrate its ability to remain functional in emergency situations.
Because Budget’s services will be provided, at least in part through resale, they will be as
reliable and provide all of the back-ups and contingency plans of its underlying wireless
service provider, which include backup battery power at cell sites to ensure functionality
in emergency situations. Additionally, Budget will have the ability to provide for the re-
routing of traffic around damaged facilities, and management of traffic spikes resulting

from emergency situations through its wireless service provider and its own facilities.

10



3. Consumer Protection and Commitment to Provide Quality
Service

If designated as a wireless ETC, Budget will satisfy all consumer protection and
service quality standards as set forth in 47 CFR 854.202(a)(2), as well 26 S.C. Code Ann.
Regs. 103-690.C (a)(3). Budget will certify compliance with the protection of the
Cellular Telecommunications and Internet Association’s (“CTIA’””) Consumer Code for
Wireless Service and to not use, disclosure or permit access to, Customer Proprietary
Network Information (“CPNI”) except as permitted under 47 U.S.C. §222(d), except as
otherwise required by law pursuant to 47 U.S.C. 8222(c)(1) or except as permitted under
47 U.S.C. §222(c)(1)(A) and(B). Budget will commit that all universal service fund
support received will be directly reflected in the price that the eligible customer pays.

Through the use of resold services and its own facilities, Budget will be able to
provide the same quality and reliability as that currently provided by any other wireless
provider. Although no carrier can guarantee that its customers will never experience
service disruptions, Budget's contractual arrangements and its own facilities are designed
to minimize any failures, provide alternate call routing, and expedite recovery in the
event a failure occurs. Budget affirms its commitment to continue to satisfy applicable
consumer protection and service quality standards if certified as an ETC.

An ETC is required to “[d]emonstrate that it offers a local usage plan comparable
to the one offered by the incumbent LEC in the service areas for which it seeks
designation.”*® The FCC has explained that the local usage plans of an ETC applicant
should be reviewed on a case-by-case basis*® in order to ensure that each ETC is

providing a local usage component as a part of its universal service offering that meets

18 47 C.F.R. §54.202(a) (ii) (4) and 26 S.C. Code Ann. Regs. §103-690.C (a)(4)
19 See ETC Order at 6385, 1 33 .

11



the FCC requirements. With respect to wireless service, to date, the FCC has not
quantified an amount of local usage required to be included by an ETC in its universal
service offering.?> Though Budget may offer additional plans in the future, its initial
Lifeline service offering will include an “unlimited talk & text” wireless plan that will
provide unlimited local and domestic wireless usage, as well as a free plan providing 250
minutes on local and domestic toll usage. Budget’s local usage plans satisfy the
“comparable local usage” requirement.
4. Equal Access

Both the FCC and South Carolina require an acknowledgment from a prospective
ETC that it may be required to “provide equal access to long distance carriers in the event
that no other eligible telecommunications carrier is providing equal access within the
designated service area.”?! Budget acknowledges that it may be required to provide
equal access to long distance carriers in the event that no other eligible
telecommunications carrier is providing equal access within the designated service area.
See the Affidavit of Robert Daniel Hyde, 111, attached as Exhibit B.
1. INCLUSION OF BUDGET’S WIRELESS SERVICE IN THE COMPANY’S

ETC DESIGNATION WILL SERVE THE PUBLIC INTEREST

CONSISTENT WITH THE FCC’s ORDER AND 26 S.C. CODE ANN.
REGS. § 103-690.C(b).

A Public Interest
Although “Congress did not establish specific criteria to be applied under the
public interest test,”** the FCC did establish that “the public interest benefits of a

particular ETC designation” should be analyzed in a manner consistent with the Act’s

20 5pe ETC Order at 6385, 132.
2L 47 C.F.R. §54.202(a) (5) and S.C. Code Ann. Regs. 103-690.C (a)(5)
22 ETC Order at ] 40.

12



purposes, including the “goals of preserving and advancing universal service, ensuring
the availability of quality telecommunications at just, reasonable, and affordable rates,
and promoting the deployment of advanced telecommunications and information
services to all regions of the nation, including rural and high-cost areas.” * Additionally
the FCC established that “it will consider a variety of factors in the overall ETC
determination, including the benefits of increased consumer choice, and the unique
advantages and disadvantages of the competitor’s service offering.”%*

The Commission has previously ruled that Budget’s wireline service meets these
requirements and Budget has the financial resources and commitment to bring quality,
cost-effective communications services to South Carolina consumers, and has done so
for years. The Company believes that providing discounted wireless service is also
consistent with the public interest and provides the following information that clearly
demonstrates Budget’s inclusion of the wireless service in its designation as an ETC is
consistent with the public interest, convenience and necessity, providing consumers with
increased competitive choice through the offering of a unique service at rates that are
just, reasonable and affordable.

The public interest benefits associated with the Company’s wireless service
include larger local calling areas (as compared to traditional wireline carriers), and the
convenience, security and mobility afforded by mobile telephone service. Further,
Budget’s offerings provide the opportunity for customers to select from various options

ranging from a high value wireless plan that provides unlimited local and domestic long

distance and texting to a free plan that includes 250 calling minutes. The ability of the

g,

24 ETC Order at  41.
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customer to select between prepaid offerings that include unlimited local and domestic
calling or limited minute plans removes the risk of any customer becoming burdened
with large and unexpected toll charges and unexpected overage charges. Additionally,
wireless service greatly benefits consumers who routinely drive long distances to attend
work or school or to accomplish everyday tasks such as shopping or attending
community and social events.

Budget’s unique pre-paid options are designed to provide consumers who, due to
credit or deposit requirements, may not be able to obtain the safety and convenience of
telephone service from traditional providers, and a Budget customer is never obligated
for more than 30 days. Unlike many wireless providers, as indicated above, one of
Budget’s service offerings is a high value wireless service that includes unlimited local
and domestic long distance calling, unlimited text messaging, caller 1D, call waiting and
voicemail, all without the requisite credit check, deposit, and contract requirements of the
more traditional wireline and wireless service providers. Through the Link-up program,
Budget will be able to provide consumers with a reduction in the cost of the fees
associated with the connection of service. Because Budget’s service is provided with no
credit check, deposit requirement, minimum service periods, or early termination fees,
the service will be an attractive and affordable alternative to qualified low-income

consumers without regard to age, residency, or creditworthiness.

14



B. Lifeline Service

Budget will offer two wireless prepaid federal USF offerings throughout its
designated service area: the Unlimited Talk and Text Plan, and the Free 250 Plan. A
summary of each is provided below:

Unlimited Talk and Text: This prepaid service provides unlimited local and
domestic long distance calling, unlimited texting, caller ID, call waiting and voicemail.
Customers can add international long distance at $5.00 intervals and data/pic packages
for $15.00. Customers will receive a free handset or can purchase an upgraded handset
from Budget. Service payments will be made at participating Budget agent retail outlets

frequented by low income customers through the designated service area.

Unlimited Talk and Text Plan $45.50
Minimum Lifeline Credit ($13.50)

Unlimited Talk and Text
Lifeline Price $32.00

Free 250 Plan: This prepaid service provides 250 minutes of local and domestic
long distance calling, caller ID, call waiting and basic voicemail. Customers will receive
a free handset or they can purchase an upgraded handset from Budget. Customers can
add additional airtime in denominations and at the rates indicated below. Customers can
purchase international long distance at $5.00 intervals, data/pic packages at $15.00 and
unlimited texting at $10.00. Service payments will be made at participating Budget agent

retail outlets frequented by low income customers through the designated service area.

15



250 Minute Plan $25.00

Minimum Lifeline Credit ($25.00)*°
Free 250 Lifeline Plan FREE
Additional minutes $5.00 -50 minutes

$10.00-100 minutes
$15.00-150 minutes

Service payments will be made at participating Budget agent retail outlets frequented by
low income customers through the designated service area.
C. Link-Up Service

Assistance under the Link-Up program is in the form of a “reduction in the
carrier’s customary charge for commencing telecommunications service for a single
telecommunications connection” and “shall be half of the customary charge or $30.00,
whichever is less.”®® Consistent with FCC requirements, Budget will use Link-Up
support to reduce the Company’s “customary charge for commencing service” for
eligible residents.

Qualifying subscribers will have the option of deferring the reduced activation
charge over a twelve month period with no interest allowing subscribers to obtain service

without being required to pay any up-front fees to activate service with Budget.

% Budget will provide support above the $3.50 Tier 3 level at its own expense to ensure that Lifeline
customers have the opportunity to obtain 250 free minutes.
% See 47 C.F.R. §54.411(a) (1).
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V. BUDGET WILL COMPLY WITH THE LIFELINE AND LINK-UP
CERTIFICATION AND VERIFICATION REQUIREMENTS

Sections 54.410 and 54.416 of the FCC’s rules require ETCs to comply with the
requirements of initial certification of eligibility and the verification of continued
eligibility for participation in the Lifeline and Link-Up programs. Budget commits that it
will certify and verify consumer eligibility in accordance with applicable FCC rules
governing both certification and verification of Lifeline and Link-Up eligibility. Budget
has developed a detailed compliance policy that includes the Company’s procedures for
initial certification of eligibility and the verification of continued eligibility for
participation in these vital low-income programs and will make these materials available
to the Commission or the ORS upon request.

VI. RELIEF REQUESTED
Based on the foregoing, Budget respectfully requests that the Commission:

A. Designate Budget as an eligible telecommunications carrier for purposes of
receiving federal universal service support for Lifeline and Link-Up services;

B. Designate each of Budget’s individual wire centers attached as Exhibit A as a
service area for purpose of determining universal service obligations and
support mechanisms;

C. Send appropriate notice of Budget’s ETC Designation to the Federal
Communications Commission and the Universal Service Administrative
Company; and

D. Order such other relief as may be appropriate.

[signature page to follow]
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July 21, 2011
Columbia, South Carolina

Respectfully submitted,

s / John J. Pringle, Jr.

John J. Pringle, Jr., Esq.

Shaun C. Blake, Esq.

ELLIS, LAWHORNE & SIMS, P.A.
1501 Main Street, 5th Floor
Columbia, SC 29201

Post Office Box 2285

Columbia, SC 29202

Tel: (803) 254-4190

Fax: (803) 779-4749
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Wirecenters in South Carolina

Company Wirecenter Locality Exchange Type
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, AIKNSCMA AIKEN AIKEN2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| ALDLSCMA | ALLENDALE ALLENDALE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE|l ARSNSCAH | ANDERSON ANDERSON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE ARSNSCMA | ANDERSON ANDERSON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| ARSNSCTV | ANDERSON ANDERSON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE BATHSCMA BATH BATH N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| BAVLSCMA | BLACKVILLE BLACKVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE BETNSCMA BELTON BELTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  BEVLSCMA | BENNETTSVL BENNETTSVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| BHISSCMA BEECH IS BEECH ISLAND1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  BLBGSCMA | BLACKSBURG BLACKSBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  BLNHSCMA | BLENHEIM BLENHEIM N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| BLRGSCMA | BLUE RIDGE BLUE RIDGE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| BMBRSCMA | BAMBERG BAMBERG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| BRWLSCBE | BARNWELL BARNWELL N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE BTBGSCMA | BATESBURG BATESBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, CENTSCWS CENTRAL CENTRAL N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| CHAPSCCL | CHPNLTLMTS CHAPIN-LITTLE MTN SO N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CHRWSCES CHERAW CHERAW N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| CHTNSCDP | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CHTNSCDT | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CHTNSCJM | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL CHTNSCJN A CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| CHTNSCLB | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CHTNSCNO A CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CHTNSCWA | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, CLIOSCMA CLIO CLIO N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CLMASCAR | COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, CLMASCBQ COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CLMASCCH | COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLMASCDF COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CLMASCPA | COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLMASCSA COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CLMASCSC | COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLMASCSH COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CLMASCSN | COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLMASCSU COLUMBIA COLUMBIA1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLMASCSW | COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLSNSCMA CLEMSON CLEMSON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CLTNSCMA CLINTON CLINTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, CLVRSCES CLOVER CLOVER N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  CMDNSCLG CAMDEN CAMDEN N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CMDNSCMA CAMDEN CAMDEN N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE CWPNSCMA| COWPENS COWPENS N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, DLLNSCMA DILLON DILLON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE DNMKSCES | DENMARK DENMARK N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  DRTNSCMA | DARLINGTON DARLINGTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| EDBHSCMA | EDISTO IS EDISTO ISLAND N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| EDFDSCMA | EDGEFIELD EDGEFIELD N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| EOVRSCMA | EASTOVER EASTOVER N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  ESLYSCMA EASLEY EASLEY N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  FLBHSCMA | FOLLYBEACH FOLLY BEACH N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| FLRNSCMA | FLORENCE FLORENCE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE FNINSCES | FOUNTANINN FOUNTAIN INN N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| FNVLSCMA | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  GFNYSCMA GAFFNEY GAFFNEY N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE, GIVLSCMA GRANITEVL GRANITEVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| GNVLSCBE | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE. GNVLSCCH | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| GNVLSCCR | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE. GNVLSCDT | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| GNVLSCWE | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE. GNVLSCWP | GREENVILLE GREENVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| GNVLSCWR | GREENVILLE GREENVILLE N
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ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE GRERSCMA GREER GREER N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE HCGVSCMA | HICKORYGRV HICKORY GROVE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE L HNPHSCMA | HONEA PATH HONEA PATH N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  HTVLSCMA | HARTSVILLE HARTSVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| ISPLSCIS SULLIVNSIS SULLIVANS ISLAND N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  JHTNSCMA | JOHNSTON JOHNSTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| JNVLSCMA | JONESVILLE JONESVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  JONNSCES JOANNA JOANNA N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| LATTSCLS LATTA LATTA N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| LBRTSCMA LIBERTY LIBERTY N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE LKVWSCMA | LAKE VIEW LAKE VIEW N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| LKWLSCRS | LAKE WYLIE LAKE WYLIE,SC N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| LYMNSCES LYMAN LYMAN N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| LYMNSCIP LYMAN LYMAN N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL MARNSCBN MARION MARION N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE MARNSCMA MARION MARION N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  MCCLSCMA MCCOLL MCCOLL N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| MLNSSCWP NICHOLS NICHOLS N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL MNPLSCES | MTPLEASANT MT PLEASANT N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE MRTTSCMA | TRAVESREST | TRAVELERS REST N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL NAGSSCMA | SVNHRVPLNT BEECH ISLAND2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE NWBYSCMA| NEWBERRY NEWBERRY N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE. NWELSCMA | NEWELLENTN NEW ELLENTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  ORBGSCMA | ORANGEBURG ORANGEBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| PCKNSCES PICKENS PICKENS N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| PCLTSCMA PACOLET PACOLET N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  PDMTSCES PIEDMONT PIEDMONT N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE PNTNSCMA | PENDLETON PENDLETON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf PRSRSCMA | PROSPERITY PROSPERITY N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| SALMSCMA SALEM SALEM N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf SBRKSCSK | CHARLESTON CHARLESTON1 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE SCHLSCES | SOCIETY HL SOCIETY HILL N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf SENCSCMA SENECA SENECA N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE SHRNSCMA SHARON SHARON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| SPBGSCBS | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE  SPBGSCCV | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE SPBGSCHW | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE SPBGSCMA | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE SPBGSCWV | SPARTANBG SPARTANBURG N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| SPFDSCMA | SRNGFLSLLY | SPRINGFIELD-SALLEY | N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf STGRSCMA | ST GEORGE ST GEORGE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| SUVLSCMA | SUMMERVL SUMMERVILLE2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| SXMLSCMA SIX MILE SIX MILE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE TKNASCST SENECA SENECA N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf TMVLSCMA | TIMMONSVL TIMMONSVILLE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE TRRSSCMA | TRAVESREST | TRAVELERS REST N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE| UNINSCMA UNION UNION,SC N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE WCLMSCMA| W COLUMBIA COLUMBIA2 N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE WHTMSCMA| WHITMIRE WHITMIRE N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL WLHLSCES | WALHALLA WALHALLA N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf WMNSSCES | WESTMINSTR WESTMINSTER N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TE WMTNSCPW| WILLIAMSTN WILLIAMSTON N
ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEf YORKSCMA YORK YORK N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | ABVLSCXA @ ABBEVILLE ABBEVILLE N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | ANDRSCXA ANDREWS ANDREWS N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | BSVLSCXA BISHOPVL BISHOPVILLE N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. CLFLSCXA | CALHOUNFLS CALHOUN FALLS N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | CNWYSCXA CONWAY CONWAY N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | EHRHSCXA | EHRHARDT EHRHARDT N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | FRFXSCXA FAIRFAX FAIRFAX N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | GRTWSCXA GEORGETOWN GEORGETOWN N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | HLWDSCXA | HOLLYWOOD HOLLYWOOD N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | HMNGSCXA| HEMINGWAY HEMINGWAY N

FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. JSVLSCXA | JOHNSONVL JOHNSONVILLE N
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | KGTRSCXA | KINGSTREE KINGSTREE N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | LAMRSCXA LAMAR LAMAR N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. LKCYSCXA LAKE CITY LAKE CITY N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | LRNSSCXC LAURENS LAURENS N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | MCCRSCXB| MCCORMICK MCCORMICK N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | MNNGSCXA MANNING MANNING N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | MYBHSCXB | MYRTLE BCH MYRTLE BEACH N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | MYBHSCXC | MYRTLE BCH MYRTLE BEACH N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | MYBHSCXM | MYRTLE BCH MYRTLE BEACH N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | ODBHSCXB  LITTLERIV |NORTH MYRTLE BEACH N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | OLARSCXA OLAR OLAR N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | OLNTSCXA OLANTA OLANTA N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. PMPLSCXA PAMPLICO PAMPLICO N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | PWISSCXA @ PAWLEYS IS PAWLEYS ISLAND N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | SHHGSCXB | SHAWAFBHTS | SHAW AFB HEIGHTS N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | SMTNSCXA | SUMMERTON SUMMERTON N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | SMTRSCXA SUMTER SUMTER N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | WDRFSCXA | WOODRUFF WOODRUFF N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | WLBOSCXC | WALTERBORO WALTERBORO N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | WNBOSCXA | WINNSBORO WINNSBORO N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | WNHLSCXA | NMYRTLEBCH NORTH MYRTLE BEACH N
FRONTIER COMMUNICATIONS OF THE CAROLINAS, INC. | YMSSSCXA YEMASSEE YEMASSEE N
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AFFIDAVIT

STATE OF LOUISTIANA )
)
COUNTY OF BATON ROUGE )

L, Robert Danicl Hyde, I, being duly sworn upon oath, do hereby depose and state as
follows:

i. My name is Robert Danicl Hyde, ITI. Tam employed by Budget Prepay, Inc., d/b/a
Budget Phone (“Budget Phone”) as its CEO. My business address is 1325 Barksdale
Blvd., Bossier City, LA 71111. Iam authorized by Budget Phone to make this
Affidavit on its behalf, and it is given upon my personal knowledge. This Affidavitis
given in support of Budget Phone’s application to be designated as an Eligible
Telecommunications Carrier in the State of South Carolina.

2. On behalf of Budget, 1 declare the following:

(A)  1have read Budget Phone’s Petition for Designation as an Eligible
Telecommunications Carrier and confirm the information contained therein to
be true and correct to the best of my knowledge;

(B)  Budget Phone will offer the services that are supported by the federal
universal service support mechanisms by using its own facilities or a
combination of its own facilitics and resale of another carrier’s services;

(C)  Budget Phone will advertise in media of general distribution the availability of
Lifeline and Link-Up services and the applicable charges for such services;

(D)  Budget Phone acknowledges that the Federal Communications Comimission
may require it to provide equal access to long distance carriers in the event
that no other eligible telecommunications carrier is providing equal access

.Within the service area. / M
W A7

Robert LI3aniel Hyde, 111

Subscribed and sworn to before me this / 7 day o e

L é.

'Not!z;ry Public
My Commission expires:
ﬁ/ ROBIN M ENKEY
: N Public #78084
it (radh e b
State of Louisiana

Commission Is For Life







BUDGET PREPAY INC. MARKETING PLAN

SUMMARY

Budget Prepay will publicize the availability of Lifeline and Link Up service in a manner designed to
reach those likely to qualify for the service. The following is a two-year plan that describes Budget
PrePay’s plans for advertising and implementing a program for identifying, qualifying and enrolling
eligible participants in the Lifeline and Link Up programs.

BACKGROUND

Budget PrePay currently offers nationwide wireless service in 2 states, Louisiana and Arkansas. The
corporate office, located in Bossier City, Louisiana, houses one of the most sophisticated Customer Care
Centers in the country. Budget PrePay’s agent distribution and payment center network is an integral part
of its unique service as these agents operate in locations where low income and credit impaired customers
conduct business. Budget PrePay offers superior products at competitive prices.

ADVERTISING PLAN

The following advertising plan is designed to inform existing and new customers, not only of the
availability of Lifeline and Link Up programs, but also of the savings that eligible customers can
anticipate. The plan will also educate customers of the eligibility requirements for participant in the
Lifeline and Link Up programs.

I. Existing Customers

A. In-Store Marketing

Budget PrePay will design, print and distribute the following marketing materials to attract
qualifying customers to Budget PrePay store front locations and agent locations such as rent-to-
own centers, check cashiers, wire transfer centers, convenient stores, or grocery stores.

e Posters
e Banners
e Handbills

e Direct Mail/Win Back Campaigns
We will complete distribution of materials to existing agents in the first three months of the
campaign. This marketing effort will be an ongoing effort as new store fronts and agent locations

are added in the State of South Carolina.

B. Direct Mail Marketing
1. Bill Stuffers
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Budget PrePay will design, print and distribute bill stuffers to sell and promote the
Lifeline and Link Up programs. The bill stuffer implementation period will take
approximately three months.

2. Win Back Campaign
Budget PrePay will design direct mail pieces promoting the Lifeline and Link Up
programs and distribute to recently disconnected customers. Win Back mailers will go
out to customers at least once a quarter for the next 24 months.

Il. NEW CUSTOMERS

A. Direct Mail Campaign
Budget PrePay will design and print direct mail pieces promoting the Lifeline and Link Up
programs and distribute to potential eligible customers in the State of South Carolina. These
mailers will be dropped to approximately 20,000 low income customers each month for 18
months.

B. Print Media
1. Ad Slicks
Budget PrePay will design, print and distribute ad slicks promoting Lifeline and Link Up
to all store fronts and agents in the State of South Carolina and encourage advertising
placement in their local publication.

2. American Classifieds
Budget PrePay will advertise the availability of Lifeline and Link Up through
publications such as the American Classifieds. This publication is available without cost
or subscription requirements and is widely distributed throughout the State of South
Carolina. Ads will be sent to rotating markets at least once a quarter for the next 24
months.

C. Governmental Agencies
Budget PrePay will announce the benefits of Lifeline and Link Up to governmental agencies
through an online press release. They shall instruct the agencies to distribute the information
to their constituents through newsletters and other communication efforts.
I1l. QUALIFICATIONS

Lifeline and Link Up are programs that provide discounts to eligible low income customers to
help them establish and maintain telephone service.

Customers are eligible for Lifeline and Link Up support if the participate in one of the
following state approved needs-based programs:

e Food Stamps
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e Medicaid
e Family Independence (TANF)

Customers will have the opportunity to complete a Lifeline and Link Up self-certification
form at a store front, through an agent, included in the direct mail marketing initiative, or they
have the option to call Budget Prepay customer service representative to determine if they are
eligible for the Lifeline or Link Up discount. Customers will also have the ability to visit
www.budgetmobile.com online to complete the online form and determine eligibility for the
discount.
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING AND HEARING

DOCKET NO. 2011- -C

Budget Prepay, Inc. (“Budget”) filed an Application with the Public Service Commission of South Carolina
(Commission), for additional designation as an Eligible Telecommunications Carrier (ETC) pursuant to Section
214(e)(2) of the Telecommunications Act of 1934, as amended, and S.C. Code Ann. Regs. § 103-690. Budget seeks
wireless ETC designation solely to provide Lifeline Assistance and Link-Up services to qualifying South Carolina
consumers. Budget does not seek access to funds from the federal Universal Service Fund (USF) for the purpose of
providing service to high cost areas. Budget will provide Lifeline Assistance and Link-Up services to qualifying
customers requesting these services throughout South Carolina, pursuant to the USF and in accordance with 47
C.F.R. §54.202(a)(1).

A copy of the Application is on file in the offices of the Public Service Commission of South Carolina, 101
Executive Center Drive, Saluda Building, Columbia, SC 29210; the Commission’s website at www.psc.sc.gov, and
is available through John J. Pringle, Jr., Ellis, Lawhorne & Sims, P.A. P. O. Box 2285, Columbia, SC 29202.

A public hearing, if scheduled, will be held in Columbia, South Carolina in the offices of the Commission at the
above address, for the purpose of receiving testimony and other evidence from all interested parties regarding this
Application. The time and date of any such hearing will be furnished to all interested parties at a later date.

Any person who wishes to participate in this matter, as a party of record with the right of cross-examination should
file a Petition to Intervene in accordance with the Commission’s Rules of Practice and Procedure on or before
, 2011 and indicate the amount of time required for his presentation. Please include an email
address for receipt of future Commission correspondence in the Petition to Intervene. Please refer to Docket No.
2011- -C.

Any person who wishes to testify and present evidence at the hearing should notify the Docketing Department in
writing at the address below, the Office of Regulatory Staff at Post Office Box 11263, Columbia, SC 29211, and
John J. Pringle, Esg. at the above address, on or before , 2011, and indicate the amount of time
required for his presentation. Please refer to Docket No. 2011- -C.

Any person who wishes to be notified of any change in the hearing, but does not wish to present testimony or be a
party of record, may do so by notifying the Docketing Department in writing at the address below on or before
, 2011. Please refer to Docket No. 2011- -C.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of the official
record of this proceeding MUST present such comments, in person, to the Commission during the hearing.

Persons seeking information about the Commission’s Procedures should contact the Commission at (803) 896-5100.
Public Service Commission of South Carolina
ATTN: Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211
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